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...THAT WE WILL BE 
HONEST WITH YOU ABOUT THE 	

	 REASONS FOR BEING LOOKED AFTER 
BY THE LOCAL AUTHORITY AND TELL YOU 

ABOUT DECISIONS THAT ARE BEING MADE.

...WE WILL SHARE AS MUCH INFORMATION 
WITH YOU AS WE CAN ABOUT YOUR FUTURE 

CARERS.

...WE WILL LISTEN TO YOU ABOUT 
WHERE AND WHO YOU WOULD LIKE TO 

LIVE WITH. IF WE CAN’T PROVIDE 
EXACTLY WHAT YOU HAVE ASKED 

FOR WE WILL EXPLAIN WHY 
THIS IS.

...THAT, 
WHEREVER POSSIBLE, 

YOU WILL KNOW ABOUT 
AND BE READY FOR ANY 

CHANGES THAT ARE 
COMING.

...THAT WE WILL 
LISTEN TO YOU AND TAKE 

TIME TO GET TO KNOW YOU AND 
DO OUR BEST TO MAKE SURE 
YOU FEEL SUPPORTED BY US.

...THAT WE 
WILL TALK TO YOU AND 

DISCUSS IF AND HOW YOU 
CAN BE SUPPORTED TO STAY IN 

TOUCH WITH YOUR FAMILY 
AND FRIENDS.

 WE PROMISE...
COMING INTO CARE

BEING IN CARE

...THAT WHEN YOU BECOME A LOOKED AFTER 
CHILD OR YOUNG PERSON, WE WILL LOOK 
AFTER YOU THE BEST WE POSSIBLY CAN.

TTHHEE

hACKNEY PROM SEhACKNEY PROM SE
tO CHILDREN AND YOUNG PEOPLE in care tO CHILDREN AND YOUNG PEOPLE in care 
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...TO HELP YOU TO LEARN 
TO LOOK AFTER YOURSELF 
AS YOU GET OLDER.

...TO DO OUR BEST TO HELP YOU TO GET BETTER WHEN YOU ARE UNWELL AND TO 
HELP YOU TO STAY WELL.

...TO LISTEN, RESPECT AND SUPPORT YOU IN 
WORKING OUT YOUR DREAMS AND AMBITIONS AND IN 
HELPING YOU ACHIEVE THEM, INCLUDING THROUGH 
MAKING SURE THAT YOU GET GOOD EDUCATION 
OPPORTUNITIES THAT MATCH YOUR NEEDS.EDUCATION 

GETTING WELL AND STAYING WELL

 WE PROMISE...
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...THAT WE WILL PREPARE YOU TO 
BECOME AN ADULT AND SUPPORT YOU 
TO MAKE THE DECISIONS THAT ARE 
RIGHT FOR YOU.
...THAT YOU WILL ALWAYS 
HAVE SOMEONE TO TALK TO.

...THAT AT EVERY STAGE IN YOUR 
LIFE, YOU WILL KNOW WHAT 
OPTIONS ARE AVAILABLE TO YOU 
TO BE ABLE TO MAKE THE RIGHT 
CHOICES.

...THAT WE WILL HELP YOU TO 
FIND SOMEONE WHO YOU CAN 
SPEAK TO IF YOU ARE UNHAPPY 
ABOUT ANYTHING, INCLUDING 
ANYTHING THAT WE ARE DOING 
OR HAVE DONE.

...TO MAKE SURE THAT 
YOUR NEEDS, THOUGHTS AND IDEAS 

ARE TAKEN SERIOUSLY, THAT YOU ARE AT 
THE CENTRE OF ALL MEETINGS ABOUT YOU 

(EVEN IF YOU ARE NOT ABLE TO ATTEND) AND 
THAT YOU ARE SUPPORTED TO TAKE PART IN A 

WAY THAT YOU FEEL HAPPY WITH.

MEETINGS

YOUR RIGHTS

BECOMING AN ADULT

 WE PROMISE...
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WE PROMISE THAT WHEN YOU BECOME A LOOKED AFTER CHILD OR YOUNG PERSON, WE WILL LOOK 
AFTER YOU THE BEST WE POSSIBLY CAN. 

COMING INTO CARE

WE PROMISE THAT WE WILL BE HONEST WITH YOU ABOUT THE REASONS FOR BEING LOOKED AFTER 
BY THE LOCAL AUTHORITY AND TELL YOU ABOUT DECISIONS THAT ARE BEING MADE.
WE PROMISE WE WILL SHARE AS MUCH INFORMATION WITH YOU AS WE CAN ABOUT YOUR FUTURE 
CARERS.
WE PROMISE WE WILL LISTEN TO YOU ABOUT WHERE AND WHO YOU WOULD LIKE TO LIVE WITH. IF 
WE CAN’T PROVIDE EXACTLY WHAT YOU HAVE ASKED FOR WE WILL EXPLAIN WHY THIS IS.

BEING IN CARE

WE PROMISE THAT WE WILL LISTEN TO YOU AND TAKE TIME TO GET TO KNOW YOU AND DO OUR 
BEST TO MAKE SURE YOU FEEL SUPPORTED BY US.
WE PROMISE THAT, WHEREVER POSSIBLE, YOU WILL KNOW ABOUT AND BE READY FOR ANY CHANGES 
THAT ARE COMING.
WE PROMISE THAT WE WILL TALK TO YOU AND DISCUSS IF AND HOW YOU CAN BE SUPPORTED TO 
STAY IN TOUCH WITH YOUR FAMILY AND FRIENDS.

EDUCATION	

WE PROMISE TO LISTEN, RESPECT AND SUPPORT YOU IN WORKING OUT YOUR DREAMS AND 
AMBITIONS AND IN HELPING YOU ACHIEVE THEM, INCLUDING THROUGH MAKING SURE THAT YOU 
GET GOOD EDUCATION OPPORTUNITIES THAT MATCH YOUR NEEDS.

GETTING WELL AND STAYING WELL

WE PROMISE TO DO OUR BEST TO HELP YOU TO GET BETTER WHEN YOU ARE UNWELL AND TO HELP 
YOU TO STAY WELL.
WE PROMISE TO HELP YOU TO LEARN TO LOOK AFTER YOURSELF AS YOU GET OLDER.

MEETINGS

WE PROMISE TO MAKE SURE THAT YOUR NEEDS, THOUGHTS AND IDEAS ARE TAKEN SERIOUSLY, 
THAT YOU ARE AT THE CENTRE OF ALL MEETINGS ABOUT YOU (EVEN IF YOU ARE NOT ABLE TO 
ATTEND) AND THAT YOU ARE SUPPORTED TO TAKE PART IN A WAY THAT YOU FEEL HAPPY WITH.

YOUR RIGHTS	

WE PROMISE THAT AT EVERY STAGE IN YOUR LIFE, YOU WILL KNOW WHAT OPTIONS ARE AVAILABLE 
TO YOU TO BE ABLE TO MAKE THE RIGHT CHOICES.
WE PROMISE THAT WE WILL HELP YOU TO FIND SOMEONE WHO YOU CAN SPEAK TO IF YOU ARE 
UNHAPPY ABOUT ANYTHING, INCLUDING ANYTHING THAT WE ARE DOING OR HAVE DONE.

BECOMING AN ADULT

WE PROMISE THAT WE WILL PREPARE YOU TO BECOME AN ADULT AND SUPPORT YOU TO MAKE THE 
DECISIONS THAT ARE RIGHT FOR YOU.
WE PROMISE THAT YOU WILL ALWAYS HAVE SOMEONE TO TALK TO.
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